
Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q100 Household No. 

Name of Individual:

q1001 First visit date Constraints: Date must be today or earlier

q1002 First visit result of visit 1. Individual present

2. Refused to respond

3. Temporarily away

if=2-->finalize 

if = 3 ->End first visit, go to 

next visit

 if=1 -->q301(review 

individual characteristics)

q1003 Second visit date Constraints: Date must be today or earlier

q1004 Second visit result of visit 1. Individual present

2. Refused to respond

3. Temporarily away

if=2-->finalize 

if = 3 ->End second visit, go 

to next visit

 if=1 -->q301(review 

individual characteristics)

q1005 Third visit date Constraints: Date must be today or earlier

q1006 Third visit result of visit 1. Individual present

2. Refused to respond

3. Temporarily away, no proxy 

respondent available

4. Temporarily away, proxy 

respondent used

if q1006= 2  or    q1006= 3--

>finalize 

q301 Individual code:

q302 First name of individual

q302_2 Middle name

q302_3 Family name

q307 {{Name}} Sex 1. Male

2. Female

q303 {{Name}}'s birthdate:

q303_1 Month Constraints: Month {1 - 12, 98 if don't know}                          

q303_2 Year Constraints: Year {1921-2020, 9998 if don't 

know}

q304 {{Name}}'s age Constraints: Age { 0-99: 98 if don't know, 99 

if 100+}. Must be consistent with +/- one 

year of birth year

If q304<16 or >30 finalize 

individual

q1007 Is everything correct? 1. Yes

2. No

q1008 Is the individual him/herself being interviewed 

for the questionnaire?

1. Yes

2. No

3. Unable to answer for self

If 1--->q1010

q1009 Name/line number of the responding individual

An introduction to indviduals: 

Mindset is carrying out a youth survey using a 

random sample 

in Jordan. Your household was selected within 

this random sample to participate in the survey. 

This survey aims at analyzing the wellbeing of 

youth and hence develop relevant research and 

policies to improve the wellbeing of youth in 

Jordan. Your co-operation would therefore be 

crucial 

to the success of this survey. Please note that 

your personal information will remain 

confidential by force of law and that the 

information provided is exclusively for scientific 

research purposes.

If you agree to participate in the survey, we shall 

be asking you questions about your household 

and social activities -- health -- education – work 

experience – time use -- and attitudes. The 

interview will take about one hour per youth and 

may take more than one visit. 

q1010 Kindly accept our invitation to participate in the 

survey

1. Consent

2. Do not consent

if q1010= 2-->finalize

Parental consent: In case of boys/girls of age less 

than 18 years old, do you agree that your child 

participates in the survey?

1. Consent

2. Do not consent

If q304>=18-->q1012

q1012 Interviewer Name to verify consent 

Interviewer: Moving within the same 

governorate from urban to urban or rural to 

rural does not count as a move. A move that 

lasts for less than six months does not count as a 

move. Moving for military service does not count 

as a move.

If q305 =2-->q2105

Individual questionnaires

Ages 16-30 only

1.0 Statistical identification

2.1 Residential Mobility



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q2100 Did you move from the place of birth? 1. Yes

2. No

if 2 --> next section

q2101 Were you born inside or outside of Jordan? 1. Inside

2. Outside

98. Don’t know

if 2-->q2104_2 if 98--> 

moves

q2102_# In which governorate, district, sub-district, and 

locality were you born?

q2102_1 governorate

q2102_2 district

q2102_3 sub-distirct

q2102_4 locality

q2103 Was your place of birth urban or rural? 1. Urban

2. Rural

98. Don’t know

-->data about moving, 

linked table so they can add 

an instance for every move 

q2104_1 In which region were you born?

q2104_2 In which country were you born? -->data about moving, 

linked table so they can add 

an instance for every move 

q2104_1_other Other country:

q2105 Were you born inside or outside of Syria? 1. Inside

2. Outside

98. Don’t know

if 2-->q2108_2 if 98--> 

moves

q2106_# In which governorate, district, and sub-district 

were you born?

q2106_1 governorate

q2106_2 district

q2106_3 sub-distirct

q2107 Was your place of birth urban or rural? 1. Urban

2. Rural

98. Don’t know

-->data about moving, 

linked table so they can add 

an instance for every move 

q2108_1 In which region were you born?

q2108_2 In which country were you born?

q2108_1_other Other country:

q2115 Last move is current place of residence

q2116 Did you ever stay in a refugee camp, even just 

for one day?

1. Yes

2. No

98.Don’t know

q2117 For how many weeks did you stay in a refugee 

camp?

Use 0 weeks if less than one week

q2118 Which refugee camp did you stay in? 1. Zaatari

2. Azraq

3. Emirati

97. Other

q100 Household No. 

Individual ID: 

Number of the move: 

q2109 What country did you move to? 1. Jordan

2. Syria

3. Other

If =2 -->2111

If =3 -->2112

Where did you move?

q2110_1 governorate

q2110_2 district

q2110_3 sub-distirct

q2110_4 locality -->2113

q2111_# Where did you move? -->2113

q2111_1 governorate

q2111_2 district

q2111_3 sub-distirct

q2112_1 To which region did you move?

q2112_2 To which country did you move?

q2112_2_other Other country:

q2113 What year did you move? Constraints: Year {1919-2020, 9998 if don't 

know}. This move also must be after your 

previous move date: 

{{data.prevMove_date}}

q2114 Why did you move? 1. Work                             

2. Education                           

3. Marriage                            

4. Accompanying a family member    

5. Reasons pertaining to housing

6. Fleeing violence/persecution or for 

security

97. Other (specify) 


q2114_other Other (specify)

Moves 

Hints: **Add moves in chronological order from birth.

data about moving, linked table so they can add an instance for every move 

2.2 Father's Characteristics

Only ask if q312=2



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q2201 Is your father in this table below? 1. Yes

2. No

Only ask if another 

household member 

completed father section, if 

no other completes, --

>linked table to add father

If 2-->Add information 

about your father.

q2202_1 Who is your father?

q2203_1 Father's code: 

q2203_2 What is your father's name? Constraints: Only one father

q2204 When was your father born? Constraints: Year {1850-2020, 9998 if don't 

know}.

q2205 Is your father still alive? 1. Yes

2. No

If =1-->Q2207

q2206 When did your father die? Constraints: Year {1850-2020, 9998 if don't 

know}. The year he died cannot be before 

the year he was born. 

q2207 Where is your father? 1. In Jordan

2. In Syria

3. In the Gulf

4. In Arab countries not in the Gulf

5. In Europe

6. Other

98. Don't know

q2208 What is your father’s highest educational 

certificate? 

1. Illiterate

2. Read and Write

3. Primary 

4. Preparatory 

5. Basic                          

6. Vocational edu. 

7. Secondary 

8. Intermediate diploma

9. BA

10. Post.graduate Diploma

11. MA

12. PhD

q2209 What was your father's main employment status 

when you were at age 15?

Hints: **If father died before individual 

reached 15, s/he should be asked about 

father's last work, if individual is under 15, 

ask about current father's status

1. Government wage worker

2. Private sector regular wage worker

3. Private sector irregular wage worker

4. Employer

5. Self-employed

6. Unpaid worker for family

7. No job

98. Don't know

if 6 or 98 --> next section

q2301 Is your mother in this table below? 1. Yes

2. No

Only ask if another 

household member 

completed father section, if 

no other completes, --

>linked table to add mother

If 2-->Add information 

about your mother.

q2302_1 Who is your mother? Constraints: Need to record the mother's 

data

q2303_1 Mother's code: 

q2303_2 What is your mother's name? Constraints: Only one mother

q2304 When was your mother born? Constraints: Year {1850-2020, 9998 if don't 

know}.

q2305 Is your mother still alive? 1. Yes

2. No

If =1-->Q2307

q2306 When did your mother die? Constraints: Year {1850-2020, 9998 if don't 

know}. The year she died cannot be before 

the year she was born. 

q2307 Where is your mother? 1. In Jordan

2. In Syria

3. In the Gulf

4. In Arab countries not in the Gulf

5. In Europe

6. Other

98. Don't know

2.3 Mother's Characteristics

Only ask if  q313=2



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q2308 What is your mother’s highest educational 

certificate? 

1. Illiterate

2. Read and Write

3. Primary 

4. Preparatory 

5. Basic                          

6. Vocational edu. 

7. Secondary 

8. Intermediate diploma

9. BA

10. Post.graduate Diploma

11. MA

12. PhD

q2309 What was mother's main employment status 

when you were at age 15?

Hints: **If mother died before individual 

reached 15, s/he should be asked about 

mother's last work, if individual is under 15, 

ask about current mother's status

1. Government wage worker

2. Private sector regular wage worker

3. Private sector irregular wage worker

4. Employer

5. Self-employed

6. Unpaid worker for family

7. No job

98. Don't know

if 6 or 98 --> next section

q2401 How is your health in general? 1. Very good or excellent

2. Good

3. Fair

4. Bad

5. Very bad

98. Don't know

Over the past 2 weeks…

q2402_1 I have felt cheerful and in good spirits. 1. All of the time

2. Most of the time

3. More than half the time 

4. Less than half the time 

5. Some of the time

6. At no time

q2402_2 I have felt calm and relaxed. 1. All of the time

2. Most of the time

3. More than half the time 

4. Less than half the time 

5. Some of the time

6. At no time

q2402_3 I have felt active and vigorous. 1. All of the time

2. Most of the time

3. More than half the time 

4. Less than half the time 

5. Some of the time

6. At no time

q2402_4 I woke up feeling fresh and rested. 1. All of the time

2. Most of the time

3. More than half the time 

4. Less than half the time 

5. Some of the time

6. At no time

q2402_5 My daily life has been filled with things that 

interest me.

1. All of the time

2. Most of the time

3. More than half the time 

4. Less than half the time 

5. Some of the time

6. At no time

q2403 Do you have any health insurance and if so, what 

type of health insurance do you have? 

Hints: If multiple, list the one you rely on 

the most 

1. No health insurance

2. Ministry of Health 

3. Royal Medical Services

4. University Hostpitals

5. UNRWA Hostpital 

6. Private health insurance

97. Other (Specify) 


If 97 --> provide textbox

q2403_oth Other: 

q2404 When you are ill or seeking health care advice, 

where do you usually go? 

Hints: If multiple, list the one you rely on 

the most. Don’t go anywhere is the 

equivalent of self-healing

Local traditional healer is someone who is 

not a qualified medical professional (not a 

nurse, doctor, or pharmacist, for example, 

maybe an untrained midwife (daya))

1. Don't go anywhere

2. Local traditional healer

3. Pharmacy 

4. Public hospital/ clinic

5. Private hospital/ clinic 

6. Mosque/church hospital/clinic 

7. International organization/ NGO 

97. Other (Specify)

If 97 --> provide textbox

q2404_oth Other: 

2.4 Health



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q2405 Do you have any longstanding illness/ chronic 

diseases? 

1. Yes

2. No

98.Don’t know

If 2 or 98 -->q2407

How many illnessess / chronic diseases?

q2406_# Which diseases? Hints: Rank in order of severity 

q2406_1 First disease: 1. High blood pressure

2. Arthritis

3. Diabetes

4. Bronchial asthma

5. Chronic bronchitis 

6. Ulcer

7. Mental health 

8. Multiple sclerosis

9. Anemia

10. Malignant tumor

11. Hepatitis (Virus C) 

12. Chronic diarrhea

13. Heart problems

97. Other (Specify) 

98. Don't know 


If 97 --> provide textbox

q2406_1_oth Other: 

q2406_2 Second disease: Constraints: Cannot pick same disease twice 1. High blood pressure

2. Arthritis

3. Diabetes

4. Bronchial asthma

5. Chronic bronchitis 

6. Ulcer

7. Mental health 

8. Multiple sclerosis

9. Anemia

10. Malignant tumor

11. Hepatitis (Virus C) 

12. Chronic diarrhea

13. Heart problems

97. Other (Specify) 

98. Don't know 

99. N/A

If 97 --> provide textbox

q2406_2_oth Other: 

The next questions ask about difficulties you may 

have while doing certain activities because of a 

health problem. 

q2407 Do you have difficulty seeing, even if wearing 

glasses?

1. No - no difficulty

2. Yes - some difficulty

3. Yes - a lot of difficulty

4. Cannot do at all

If 2 or 98 -->q2409

q2408 Do you have difficulty hearing, even if using a 

hearing aid?

1. No - no difficulty

2. Yes - some difficulty

3. Yes - a lot of difficulty

4. Cannot do at all

If 97 --> provide textbox 

q2409 Do you have difficulty walking or climbing stairs? 1. No - no difficulty

2. Yes - some difficulty

3. Yes - a lot of difficulty

4. Cannot do at all

q2410 Do you have difficulty remembering or 

concentrating?

1. No - no difficulty

2. Yes - some difficulty

3. Yes - a lot of difficulty

4. Cannot do at all

q2411 Do you have difficulty with self-care such as 

washing all over or dressing?

1. No - no difficulty

2. Yes - some difficulty

3. Yes - a lot of difficulty

4. Cannot do at all

q2412 Using your usual (customary) language, do you 

have difficulty communicating, for example 

understanding or being understood?

1. No - no difficulty

2. Yes - some difficulty

3. Yes - a lot of difficulty

4. Cannot do at all

q2413 In your opinion, when is it appropriate to talk to 

a girl about the changes that occur to her body at 

puberty?

1. When she is (a certain number of) 

years old

2. After she gets her period

3. Nobody should talk to her

4. Right before marriage

97. Other (Specify) 

98. Don't know 


If  =2 or 4 or 98-->2415If =3--

>2416

q2414 At what age is it appropriate to talk to a girl 

about the changes that occur in her body at 

puberty?



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q2415 Who do you think should talk to a girl about 

puberty?

1. Her mother

2. Her father

3. Her older sister(s)

4. School

97. Other

98. Don't know 


q2416 In your opinion, when is it appropriate to talk to 

a boy about the changes that occur to his body at 

puberty?

1. When he is (a certain number of) 

years old

2. At puberty

3. Nobody should talk to him

4. Right before marriage

97. Other (Specify) 

98. Don't know 


If  =2 or 4 or 98-->2418If =3--

>

q2417 At what age is it appropriate to talk to a boy 

about the changes that occur in his body at 

puberty?

q2418 Who do you think should talk to a boy about 

puberty?

1. His mother

2. His father

3. His older brother(s)

4. School

97. Other

98. Don't know 


q3101 Do (or did) you go to school? 1. Never been

2. Have been to school in the past 

3. Studying at present

If 2 -->q3103 if 3-->q3104_1

q3102 Why didn't you go to school? Hints: The main reason 1. No available school

2. Fees are too high 

3. Cost of school fees & uniform

4. Cost of private tuition

5. Poverty

6. Family disintegration

7. Disease, disability

8. Difficulty of transportation

9. Marriage

10. Look after the family 

11. Individual not wanting to 

12. Work 

13. Parents did not want to 

14. Customs and traditions

15. Violence/conflict/absence of 

security

97. Other (specify)

98. Don't know

If 97, provide textbox. After 

answering -->q3110

q3102_other Other:

q3103 Why did you leave school? Hints: The main reason 1. Graduated, terminal degree

2. No available school

3. Fees are too high 

4. Cost of school fees & uniform

5. Cost of private tuition

6. Poverty

7. Family disintegration

8. Disease, disability

9. Difficulty of transportation

10. Marriage

11. Look after the family 

12. Was not successful at school

13. Individual not wanting to study

14. Work 

15. Parents did not want to 

16. Customs and traditions

17. Violence/conflict/absence of 

security

18. Completed education

97. Other (specify)

98. Don't know

q3103_other Other:

q3104_1 What is the highest level of schooling you 

entered? 

1. Primary

2. Preparatory

3. Basic

4. Vocational

5. Secondary

6. Intermediate Diploma

7. Bachelor's

8. Post-graduate Diploma

9. MA

10. PhD

3.1 Education



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q3104_2 What grade did you complete successfully in that 

level? 

Constraints: Range for the grade:

0-6 if primary 1

0-3 if preparatory 2

0-10 if basic 3

0-3 if vocational, secondary, or intermediate 

diploma 4,5,6

0-6 if Bachelor's 7

0-3 if post-graduate diploma 8

0-4 MA 9

0-10 PhD 10

q3105 Did you ever discontinue your education for a 

period longer than 6 months and then resume? 

1. Yes

2. No

98.Don’t know

If =2 or 98 &q3104_1 is 1, 2, 

or 3 -->q3110

q3106 How many times did you discontinue your 

education?

q3107 What year did you discontinue your education 

during your most recent break?

Constraints: Year after birth year or 9998 if 

don't know

q3108 What year did you resume your education after 

your most recent break?

Constraints: Year after start of break or 

9998 if don't know

If q3104_1 is 1, 2, or 3 --

>q3110

What is the highest degree and specialization 

you received or will receive at the end of current 

level? 

Dropdown menu with the 

certificate specialization 

codes & 9999 for not 

applicable

q3109_1 Specialization (level 3): If 97, provide textbox

q3109_2 Specialization (level 5): 

q3109_2_other Specialization (specify) :

q3110 Have you ever attended a Makani Center? 1. Yes, currently

2. Yes, in the past but not currently

3. No

98. Don't know

If q3101=1-->q3158

q3111 Did you attend preschool, kindergarten, or a 

nursery? 

Constraints: 1. Yes

2. No

98.Don’t know

If 2 or 98 &  q3104_2>1 --

>q3114

q3112 What year did you start your 

preschool/kindergarten/nursery?

Constraints: Year after birth year or 9998 if 

don't know

q3113 What year did you finish your 

preschool/kindergarten/nursery?

Constraints: Year after start or 9998 if don't 

know

q3114 What year did you start your basic education? Constraints: Year after finish pre-

primary/kindergarten or after birth. 9998 if 

don't know

q3115 Where was the basic school you attended? 1. Inside Jordan 

2. Outside Jordan

98. Don't know

If 2 or 98 -->q3118

q3116_1 Select the governorate: 

q3116_2 Select the district: 

q3117 What was the name of the basic school you 

attended?

(Dropdown menu with the 

names of basic schools 

found in governorate and 

district in Jordan) After 

answering -->q3118

q3117_other Other:

q3118 How many grades did you repeat during basic 

education? 

Hints: 98 if don't know After answering, if 

q3104_1=1, 2, or 3 and 

q3101=3 --> q3150

q3119 What final grade did you achieve at the end of 

basic school? 

Hints: 996 if individual failed, 999 if 

individual didn't take the test, 998 if 

individual doesn't remember

q3120 What year did you complete your basic 

education? 

Constraints: Year after start or 9998 if don't 

know

 if q3104_1=2 -->q3158

q3121 What year did you start your secondary 

education? 

Constraints: Year after end of basic 

(primary/preparatory) or 9998 if don't know

q3122 Where was the secondary school you attended? 1. Inside Jordan 

2. Outside Jordan

98. Don't know

If 2 or 98 -->q3125

q3123_1 Select the governorate: 

q3123_2 Select the district: 

q3124 What was the name of the secondary school you 

attended? 

q3124_other Other:

q3125 What track of secondary school did/do you 

attend?

1. general secondary

2. vocational secondary

If 1-->q3127

Makani Centers: 

Pre-primary: 

Basic (or primary and preparatory)

Secondary (or vocational):



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q3126 What is/was your branch and specialization in 

vocational secondary school?

1. commercial 

2. nursing

3. manfacuring 

4. agricultural

5. electrical 

6. mechanical 

7. home economics

8. postal

9. hotel 

10. beauty 

11. sewing 

12. child education

13. health education

97. Other (specify)

After answering -->q3128

q3126_other Other:

q3127 What was/is your branch in general secondary 

education? 

1. Sciences

2. Arts

3. Legal

4. Management

97. Other (specify)

q3127_other Other:

q3128 How many grades did you repeat during 

secondary education? 

After answering, if 

q3104_1=4 or 5 and 

q3101=3 --> q3150

q3129 What final grade did you achieve at the end of 

secondary school?

Hints: 996 if individual failed, 999 if 

individual didn't take the test, 998 if 

individual doesn't remember

q3130 What year did you complete your secondary 

education? 

Constraints: Year after start or 9998 if don't 

know

After answering, if 

q3104_1=4 or 5 --> q3162_1

q3131 What year did you start your university/institute 

education? 

Constraints: Year after end of secondary or 

9998 if don't know

q3132 Where was the university/institute you 

attended? 

1. Inside Jordan 

2. Outside Jordan

98. Don't know

If 2 or 98 -->q3135

q3133_1 Select the type: 

q3133_2 Select the governorate: 

q3134 What was the name of the university/institute 

you attended? 

(Dropdown menu with the 

names of universities found 

in governorate in Jordan) 

After answering -->q3135

q3134_other Other:

q3135 What type of university/institute did/do you 

attend?

1. Public Community college

2. Private Community college/ 

international organizations

3. Public University

4. Private University

5. University Abroad

97. Other (specify) 


q3135_other Other:

q3136 What is/was the main language of instruction at 

this institution? 

1. Arabic 

2. English

3. French

97. Other (specify)

q3136_other Other:

q3137 How many classes did you repeat during 

university/institute education? 

q3138 Did you enroll in university via reserved seats 

(quota)?

1. Yes

2. No

98.Don’t know

After answering, if 

q3104_2=6 or 7 and 

q3101=3 --> q3152

q3139 What is the final grade that you received (i.e. 

final assessment) at the end of your university 

education?

1- Excellent

2. Very good

3. Good

4. Average

98. Don't know

q3140 What year did you complete your 

university/institute education?

Constraints: Year after start or 9998 if don't 

know

After answering, if 

q3104_1=6 or 7-->q3162_1

q3141 What year did you start your post-graduate 

university/institute education?

Constraints: Year after end of university or 

9998 if don't know

q3142 Where was the post-graduate 

university/institute you attended?

1. Inside Jordan 

2. Outside Jordan

98. Don't know

If 2 or 98 -->q3145

q3143_1 Select the type: 

q3143_2 Select the governorate: 

q3144 What was the name of the university/institute 

you attended? 

q3144_other Other:

Institutes/Universities: 

Post-grad:



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q3145 What type of post-graduate university/institute 

did/do you attend? 

1. Public Community college

2. Private Community college/ 

international organizations

3. Public University

4. Private University

5. University Abroad

97. Other (specify) 


q3145_other Other:

q3146 What is/was the main language of instruction at 

this institution? 

1. Arabic 

2. English

3. French

97. Other (specify)

q3146_other Other:

q3147 How many classes did you repeat during post-

graduate university/institute education?

After answering, if q3101=3 -

->q3152

q3148 What final grade did you achieve at the end of 

post-graduate university/institute school?

1- Excellent

2. Very good

3. Good

4. Average

98. Don't know

q3149 What year did you complete your post-graduate 

university/institute?

Constraints: After answering-->3162_1

q3150 Does your current school operate in two periods, 

morning and evening?

1. Yes

2. No

98.Don’t know

q3151 What shift period do you attend? 1. First shift (morning)

2. Second shift (afternoon/evening)

98. Don't know

q3152 Does anyone help you with your studies? 1. Yes

2. No

98.Don’t know

If 2 or 98 --> 3078

q3153 Who is helping you with your studies? 1. Father

2. Mother

3. Both

4. Elder siblings

5. Other relatives

6. Classmate or friend

97. Other (specify)

98. Don't know

If 97, provide textbox

q3153_other Other:

q3154 How much does the tuition cost (expenses paid 

to the school or university only) last year?

Hints: Amount in pounds: *If don't know, 

99998

q3155 How many hours do you spend daily at school? Hints: Number of hours: *If don't know, 98

q3156 Do you have a quiet place to study and do 

homework?

1. Yes

2. No

98.Don’t know

q3157 What is the highest level of school you want to 

complete?

1. Primary

2. Preparatory

3. Basic

4. Vocational

5. Secondary

6. Intermediate Diploma

7. Bachelor's

8. Post-graduate Diploma

9. MA

10. PhD

 After answering , if 

q3104_1 >=6-->q3162_1

if q3104_1 =4 or (5 and 

q3125=2-->q3161_1

q3158 Can you read a newspaper or letter? 1. Yes

2. No

98.Don’t know

q3159 Can you write a letter? 1. Yes

2. No

98.Don’t know

q3160 Can you do a simple arithmetic problem 

(addition or subtraction)?

1. Yes

2. No

98.Don’t know

q3161_# When you decided to follow a vocational 

pathway, what were the most important reasons 

for you?

Vocational Education

Only ask if q3104_1 =4 or (5 and q3125=2)

Current students: 

If q3004_1>=6-->3152

Literacy:



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q3161_1 Main reason: 1. Distance from your place of living

2. Costs (including study costs and 

living expenses)

3. The reputation of vocational 

education

4. Personal interest in the subject

5. Grades at the preparatory level

6. Future employment opportunities

7. Type of teaching (practical or 

academic)

8. Length of studies

97. Other

q3161_2 Secondary reason: 1. Distance from your place of living

2. Costs (including study costs and 

living expenses)

3. The reputation of vocational 

education

4. Personal interest in the subject

5. Grades at the preparatory level

6. Future employment opportunities

7. Type of teaching (practical or 

academic)

8. Length of studies

97. Other

If q305=2--> next section

q3162_# To what extent you agree or disagree with each 

of the following statements:

q3162_1 TVET does not lead to a high social status 1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

q3162_2 Some vocational specialties are not suitable for 

women 

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

q3162_3 Students with low grades are directed towards 

vocational education

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

q3162_4 Vocational education and training offers high 

quality learning 

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

q3162_5 Vocational education and training offers good 

career opportunities

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

q3162_6 People in vocational education and training learn 

skills that are needed by employers

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

q3162_7 Vocational education and training prepares 

people to set up their own business

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

q3163 Which statement do you agree with more? 1. All qualified students should have 

the right to study at university

2. Only the very best student should 

have the right to study at university

98. Don't know

In your view, what are the most important 

purposes of higher education?

University Education

I would like to ask you a few questions on your opinion about the higher education system in general



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q3164_1 First purpose: 1. To provide students with the 

knowledge and competences they 

need to be successful in the labor 

market (employability) 

2. To enhance personal development

3. To educate for active citizenship 

(learn to develop a critical mind and 

play an active role in society)

4. For women to raise better children 

5. To give students the “prestige” of 

having studied at a university   

6. To make students eligible for public 

sector employment

97. Other

q3164_2 Second purpose: 1. To provide students with the 

knowledge and competences they 

need to be successful in the labor 

market (employability) 

2. To enhance personal development

3. To educate for active citizenship 

(learn to develop a critical mind and 

play an active role in society)

4. For women to raise better children 

5. To give students the “prestige” of 

having studied at a university   

6. To make students eligible for public 

sector employment

97. Other

99. Not applicable

What do you think the most important factors 

are to Jordanian students’ decisions to pursue a 

particular specialization in university 

(engineering, agriculture, languages, etc   .)?			

q3165_1 Most important factor: 1. Job opportunities after graduation

2. Social prestige of the specialization

3. Parents’ desires

4. Personal interests

5. Tawjihi scores

97. Other

q3165_2 Second most important factor 1. Job opportunities after graduation

2. Social prestige of the specialization

3. Parents’ desires

4. Personal interests

5. Tawjihi scores

97. Other

99. Not applicable

q3166 Which is better, a public university education or 

private university?

1. Public university

2. Private University

97. Other (specify) 


q3167 How were your lessons delivered during the 

COVID-19 outbreak

How were your lessons delivered during the 

COVID-19 outbreak

1. We had no lessons/school

2. Online

3. On TV/radio

4. Correspondence teaching

97. Other

Only ask if Q3101 == 3 or 

one of (Q3120, Q3130, 

Q3140, Q3149) == 2020

q3168 During the COVID-19 did you spend more, less, 

or about the same as usual amount of time on 

schoolwork?

During the COVID-19 did you spend more, 

less, or about the same as usual amount of 

time on schoolwork?

1. More time

2. Less time

3. About the same

Only ask if Q3101 == 3 or 

one of (Q3120, Q3130, 

Q3140, Q3149) == 2020

q3169 How did the COVID-19 affect how much time you 

spent studying for Tawjihi?

How did the COVID-19 affect how much 

time you spent studying for Tawjihi?

1. More time

2. Less time

3. About the same

Only ask if Q3121 == 2018

3201_# To what extent do you have the following skills?

3201_1 Basic literacy 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3201_2 Mathematics or statistics 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3.2 Skills



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

3201_3 Physical fitness 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3201_4 General computer skills 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3201_5 Word processing skills 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3201_6 Spreadsheet skills 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3201_8 Management skills 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3201_9 Customer service skills 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3201_10 Foreign language skills 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3201_11 Basic book-keeping or accounting skills 1. Not at all

2. Very weak

3. Weak

4. Strong

5. Very strong

3202_# Have you ever… 

3202_1 Prepared a resume, describing your 

qualifications and experience?

1. Yes

2. No

98.Don’t know

3202_2 Joined or created a professional website, such as 

LinkedIn?

1. Yes

2. No

98.Don’t know

3202_3 Practiced for or undertaken a job interview? 1. Yes

2. No

98.Don’t know

3202_4 Made a professional phone call 1. Yes

2. No

98.Don’t know

3202_5 Sent a professional email 1. Yes

2. No

98.Don’t know

3202_6 Negotiated the price or cost of something 1. Yes

2. No

98.Don’t know

3203_# How do you see yourself?

3203_1 Are you talkative? 1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_2 When doing a task, are you very careful? 1. Almost always

2. Most of the time

3. Some of the time

4. Almost never



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

3203_3 Do you come up with ideas other people haven't 

thought of before?

1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_4 Are you relaxed during stressful situations? 1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_5 Do you finish whatever you begin? 1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_6 Do you work very hard? For example, do you 

keep working when others stop to take a break?

1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_8 Do you forgive other people easily? 1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_9 Do you tend to worry? 1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_10 Are you very interested in learning new things? 1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_11 Do you ask for help when you don't understand 

something?

1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_12 Do you think about how the things you do will 

affect others?

1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3203_13 Do you like to share your thoughts and opinions 

with other people, even if you don't know them 

very well?

1. Almost always

2. Most of the time

3. Some of the time

4. Almost never

3204_# For each of the following situations, please tell 

me how much you would like or dislike it

3204_1 Having people of a different religion or sect as 

neighbors

1. Strongly dislike

2. Dislike

3. Neither dislike, nor like

4. Like

5. Strongly like

3204_2 Having refugees as neighbors 1. Strongly dislike

2. Dislike

3. Neither dislike, nor like

4. Like

5. Strongly like

3204_3 Having foreign workers as neighbors 1. Strongly dislike

2. Dislike

3. Neither dislike, nor like

4. Like

5. Strongly like

3204_4 Having a family marry someone of a different 

national origin

1. Strongly dislike

2. Dislike

3. Neither dislike, nor like

4. Like

5. Strongly like

Have you ever engaged in any of the following?

3301_1 A job or skills training program 1. Yes

2. No

3301_2 A course, in person or online (not regular school) 1. Yes

2. No

3301_3 An internship 1. Yes

2. No

3.3 Training



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

3301_4 An apprenticeship 1. Yes

2. No

If q3301_1 q3301_2 

q3301_3 q3301_4 all =2 --> 

next section

Please tell us about each training, course, 

internship, or apprenticeship, from the first one 

you ever did to the most recent or current 

trainings

[linked_table]

Experience number : 

3302 What was the nature of the experience? 1. Job or skills or life skills training

2. Course (not regular schooling)

3. Internship

4. Apprenticeship

3303 What year did the experience start?

3304 How long was the experience (in weeks)?

3305 Where did the training take place? 1. Online

2. Part online, part in person

3. In person at training organization 

only

4. In person on job site only

4. In person, part at training 

organization, part at job site

3306 What type of person or organization provided 

the training?

1. Private individual

2. Private business/employer -- was an 

employee

3. Private business/employer -- was 

not an employee

4. Private vocational training institute

5. Public vocational training institute

6. Youth center

7. Injaz

8. UNHCR

9. Educational institution

10. Educational website

11. AMIDEAST

12. Luminus

13. Mercy Corps

14. IRC

15. Other government provider

16. Other non-profit or charitable 

provider

97. Other

3307 What was the topic of the training? 1. Preparation for a specific job

2. Specific skills within a job

3. General job skills

4. General computer skills

5. Computer coding skills

6. Life skills

7. Starting a project or business

8. Searching for a job

9. Academic topic

10. Languages

97. Other

If = 3, 4, 6, 8, 9, 10 or 97--

>q3309

3308 What occupation did this experience prepare you 

for?

[Two -digit]

3309 How much did the training cost? If = 0-->q3310

3310 How would you rate the overall quality of the 

experience?

1. Excellent

2. Very good

3. Fair

4. Bad

5. Very bad

98. Don't know

3311 Are you still attending the 

training/course/intership/apprenticeship?

1. Yes

2. No

3312 Did the 

training/course/internship/appreticeship…

3312_1 Improve personal life 1. Yes

2. No

3312_2 Helped with search for job 1. Yes

2. No

3312_3 Led to a job directly 1. Yes

2. No

3312_4 Helped with performance on the job 1. Yes

2. No

3312_5 Helped start a project/business 1. Yes

2. No

3.3 Current/Past Trainings

4.0 Time use



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q4001 What time did you wake up?

q4002 What was the first thing you did after you woke 

up?

q4003 For how long did you do this activity? 0.5 hours

1 hours

1.5 hours

2 hours

2.5 hours

3 hours

3.5 hours

4 hours

4.5 hours

5 hours

5.5 hours

6 hours

6.5 hours

7 hours

7.5 hours

8 hours

8.5 hours

9 hours

9.5 hours

10 hours

10.5 hours

What did you do next? [linked_table]

Activity number : 

q4004 What was the next thing you did? 1. Employment in the primary job

2. Employment in the secondary or 

tertiary job

3. Seeking employment

4. Setting up a business

5. Commuting for employment or 

school

6. Producing goods for household 

consumption

7. Unpaid domestic chores. 

8. Childcare and instruction  

9. Caring for the elderly or other 

dependent adults

10. Unpaid community- and 

organization-based volunteering

11. Unpaid training and non formal 

education

12. Formal education 

13. Homework, being tutored, course 

review, research and activities related 

to formal education

14. Socializing and communication  

15. Participating in community 

cultural/social events

16. Religious practices

17. Attending/visiting cultural, 

entertainment and sports 

events/venues

18. Hobbies, games and other pastime 
q4005 For how long did you do this activity? 0.5 hours

1 hours

1.5 hours

2 hours

2.5 hours

3 hours

3.5 hours

4 hours

4.5 hours

5 hours

5.5 hours

6 hours

6.5 hours

7 hours

7.5 hours

8 hours

8.5 hours

9 hours

9.5 hours

10 hours

10.5 hours

q4006 What time did you go to bed (to sleep)? Check that time adds up to 

24h before continuing. 

5101 Have you participated in any employment during 

the past seven days?

Hints: (Even if he worked for only one hour) 1. Yes

2. No

If 1 -->q5106

5102 Were you attached to a job in the past 7 days but 

were temporarily absent from it? 

Hints: If individual is on leave of absence for 

one year or more, they are not attached to 

employment

1. Yes

2. No

If 1 --> section 6.0 job 

characteristics

Now I would like to know about all of the activities that you did yesterday, starting from when you woke up.

Section 5.1 Employment



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

5103 Did you want to work during the past seven days? 1. Yes

2. No

98.Don’t know

If 2 or 98 -->q5105

5104 If there were a suitable job available, would you 

be able to start work within two weeks?

1. Yes

2. No

98.Don’t know

If 1 --> q5109

5105 Why are you not wanting or not available to 

work?

1. Housewife

2. Full time student

3. Has income/ revenue

4. Does not want to work 

5. Temporarily unable to work 

(disability)

6. Permanently unable to work 

(disability) 

7. Retired

97. Other (specify) 

98. Don't know

After answering -->q5109; if 

97, provide textbox

5105_oth Other: 

5106 How many days have you actually worked, 

consecutively or not, during the past seven days? 

(in main job in past week)

Constraints: 1- 7، 98   لا أعرف"للإجابة "

5107_1 What is your number of hours of work per work 

day and per week over the past week? (in main 

job in past week)

Total number of hours per day: 

Constraints: At most 24 hours or 98 if don't 

know

5107_2 What is your number of hours of work per work 

day and per week over the past week? (in main 

job in past week)

Total number of hours per week: 

Constraints: At most 168 hours or 98 if don't 

know

If  >= 35 hours -->section 6.0

5108 What is the reason you worked less than 35 

hours per week? (in main job in past week)

1. Required by job conditions

2. No work available for more hours

3. Pay is not rewarding enoughs 

4. Don't want to work more time

5. Temporary absence from work 

97. Other (specify) 

98. Don't know

If 97, provide textbook . 

After answering--> section 

6.0

5108_oth Other: 

Work during the past three months (those who 

did not work during the previous seven days)

5109 Did you participate in any employment during 

the past three months?

1. Yes

2. No

If 1 --> next section

5110 Have you ever worked or participated in any of 

the previous activities or any other work ever 

before in your life? 

1. Yes

2. No

If =1 and q5103=2 --> 

section 7.0 labor market 

history, if q5103=1 --> next 

section

5111 Have you ever in your life searched for work, 

registered with an employment office, or 

participated in an employment competition? 

Hints: Work competition means taking 

exams and acceptance tests.

1. Yes

2. No

If =2 --> next applicable 

section

5112_1 When did you start looking for work for the first 

time? 

Month: 

Constraints: Month {1 - 12, 98 if don't know}                          

5112_2 When did you start looking for work for the first 

time? 

Year: 

Constraints: Year {1921-2020, 9998 if don't 

know}

5113 Are you still looking for work? If =1 --> next section

5114_1 When did you complete your job search process 

the last time? 

Month: 

Constraints: Month {1 - 12, 98 if don't know}                          

5114_2 When did you complete your job search process 

the last time? 

Year: 

Constraints: Year {1921-2020, 9998 if don't 

know}

5201 Why have you NOT been working during the past 

seven days? 

1. No work available at all 

2. No work suitable to experience and 

qualification is available 

3. No work with suitable pay is 

available 

4. No work in a suitable organisation 

or firm is available 

5. No work in suitable location is 

available 

6. Cannot afford housing or moving 

expenses to go where jobs are 

available 

97. Other (specify) 


If 97, provide a textbox

5201_oth Other:

5202 What is the minimum net monthly income you 

would need to accept a position in the 

government or public enterprise sector?

5203 What is the minimum net monthly income you 

would need to accept a position in the  private 

sector? 

5.2 Unemployment

Those who answered yes to  q5103 and no to q5102 and q5101



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

5204 What is the net minimum monthly income you 

would need to accept a position as an 

entrepreneur? 

5205_# Would you accept a job as a: 

5205_1 Human Resource Personnel 1. Yes

2. No

5205_2 Public Sector Employee 1. Yes

2. No

5205_3 Administrative Assistant 1. Yes

2. No

5205_4 Data Entry 1. Yes

2. No

5205_5 Bank Teller 1. Yes

2. No

5205_6 Teacher 1. Yes

2. No

5205_7 Customer Service 1. Yes

2. No

5205_8 Indoor Sales 1. Yes

2. No

5205_9 Telemarketing 1. Yes

2. No

5205_10 Outdoor Sales 1. Yes

2. No

5205_11 Waiter 1. Yes

2. No

5205_12 Agricultural Worker 1. Yes

2. No

5205_13 Industrial Worker 1. Yes

2. No

5205_14 Delivery Worker 1. Yes

2. No

5205_15 Driver 1. Yes

2. No

5206 What have you mainly been doing while being 

unemployed and looking for a job?

1. Staying at home and just looking for 

a job

2. Staying at home and doing 

household chores

3. Helping out with a family business

4. Taking training courses

5. Spending time with friends

6. Doing volunteer work (without pay)

7. Planning to start my own project 

(business)

8. Doing additional studies (education)

97. Other

5207_1 When did you start your most recent 

unemployment spell?

 Month: 

Constraints: Month {1 - 12, 98 if don't know}                          

5207_2 When did you start your most recent 

unemployment spell?

 Year:

Constraints: Year {1921-2020, 9998 if don't 

know}

5208_# Did you try any of these actions in the past four 

weeks to search for a job? 

5208_1 Register in a government employment office 1. Yes

2. No

5208_2 Register in private employment office 1. Yes

2. No

5208_3 Enter government assignment competition 1. Yes

2. No

5208_4 Fill a job application or send resume to employer 1. Yes

2. No

5208_5 Inquire at work location or contact an employer 1. Yes

2. No

5208_6 Look at job advertisements in a newspaper or 

online

1. Yes

2. No



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

5208_7 Applied to a job advertised in newspapers or 

online

1. Yes

2. No

5208_8 Register at an employment website 1. Yes

2. No

5208_9 Ask friends or relatives for help to find a job 1. Yes

2. No

5208_10 Contacted contractor 1. Yes

2. No

5208_11 Waited at gathering locations for daily workers 1. Yes

2. No

5208_12 Sought to start own project (searching for 

location or opportunity)

1. Yes

2. No

5208_13 Arranged to get finance for a private project 1. Yes

2. No

5208_14 Others (specify) 1. Yes

2. No

5208_14_oth Others: If any of the answers  were 

yes -->q5212

5209 What is the main reason you did not search for 

work in the past four weeks?

1. Believe there are no jobs 

2. Tired of looking for jobs 

3. Employers prefer males to females 

in hiring 

4. Do not know an effective way to 

look for a job

5. Waiting for government 

appointment 

6. No suitable job 

7. Do not have enough training or 

education 

8. Lack of personal connections 

(wasta) 

9. Because of studying

10. Do not need work 

11. Health conditions do not allow 

12. Family responsibilities

13. Opposition of a family member

97. Other (specify) 

98. Don't know

If 97, provide a textbox 

5209_oth Other:

5210 Have you ever actively searched for a job in the 

current unemployment period? 

1. Yes

2. No

If 2 --> next (applicable) 

section

5211_1 When did you take specific steps to search for a 

job for the last time?

 Month: 

Constraints: Month {1 - 12, 98 if don't know}                          

5211_2 When did you take specific steps to search for a 

job for the last time?

 Year: 

Constraints: Year {1921-2020, 9998 if don't 

know} and after start of spell

After answering --> next 

(applicable) section

5212 Have you used a landline phone in job-hunting in 

the past four weeks? 

1. Yes

2. No

5213 Have you used a cell phone in job-hunting in the 

past four weeks? 

1. Yes, connected to the internet

2. Yes, but not connected to the 

internet

3. No

5214 Have you used a computer in job-hunting in the 

past four weeks? And if so, was this computer 

connected to the internet? 

1. Yes, with internet

2. Yes, without internet

3. No computer use

5215_1 When did you start looking for a job for the first 

time in the current unemployment period? 

 Month: 

Constraints: Month {1 - 12, 98 if don't know}                          

5215_2 When did you start looking for a job for the first 

time in the current unemployment period? 

 Year: 

Constraints: Year {1921-2020, 9998 if don't 

know} and after start of spell

6101 Do you work in a fixed place or establishment? 1. Yes

2. No

98.Don’t know

6102 What is the economic activity of the enterprises 

you work in or the job you do if not in an 

enterprise?

6103 What is your occupation in your main job during 

the past three months?

If age<15 -->q6104

All answers should be for main job over the last three months, which is the job worked the longest over the last three months

6 Job Characteristics

6.0 Main job over the last 3 months

Apply to all individuals who worked during the past three months, i.e. yes in any of :q5101 q5102 q5109



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

6104 Does your job require any technical skills? Hints: A job requires technical skills if it can 

only be done by someone with specialized 

experience, education, or training

1. Yes

2. No

98.Don’t know

If 2 or 98 -->q6106

6105 How did you acquire that skill? Hints: Mention main method 1. Regular schooling (except technical 

education)

2. Technical education

3. Vocational training

4. Through contractor

5. Through craftsman

6. On-the-job in a public enterprise

7. On-the-job in a formal private 

enterprise

8. On-the-job in a family enterprise

97. Other (specify)

98. Don't know

If 97, provide textbox

6106 Did you participate in any training program other 

than regular education to be able to do this job?

1. Yes

2. No

98.Don’t know

If 2 or 98 -->q6108

6107 Which training programs did you participate in to 

be able to do this job?

Hints: If more than one program, ask about 

the longest one

Use list of training programs 

from section 3.3

6108 What are the minimum education requirements 

for your job?

1. No formal schooling

2. Literacy Certificate

3. Primary

4. Preparatory

5. Basic

6. Secondary

7. Intermediate Diploma

8. Bachelors Degree

9. Postgraduate Degree

98. Don't know

6109_# Does your job require any of the following 

specific abilities?

6109_1 Basic literacy 1. Yes

2. No

98.Don’t know

6109_2 Mathematics or statistics 1. Yes

2. No

98.Don’t know

6109_3 Physical fitness 1. Yes

2. No

98.Don’t know

6109_4 Computer skills 1. Yes

2. No

98.Don’t know

6109_5 Management skills 1. Yes

2. No

98.Don’t know

6109_6 Customer service skills 1. Yes

2. No

98.Don’t know

6109_7 Foreign language skills 1. Yes

2. No

98.Don’t know

6110 Do you use a computer in your work? And if so is 

this computer connected to the internet?

1. Yes, with internet

2. Yes, without internet

3. No computer use

6111 How stable is your job? 1. Permanent

2. Temporary (short-term)

3. Intermittent/ casual

4. Seasonal

6112 Do you sometimes work at night (after 7pm)? 1. Yes

2. No

6113 Do you deal with the general public in your job? 1. Yes

2. No

98.Don’t know



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

6114 What is the number of employees in your firm 

including yourself?

1. 1 to 4

2. 5 to 9

3. 10 to 24

4. 25 to 49

5. 50 to 99

6. 100 or more

7. Don't know, but very large

98. Don't know at all

6115 What is the percentage of female employees? 1. None

2. Less than a quarter

3. Quarter to half

4. More than half

5. All females

98. Don't know

6116 Do you have social insurance connected to this 

job?

1. Yes

2. No

98.Don’t know

6117 How did you find this job? Hints: State the primary method. 1. Registered in public employment 

offices, civil service bureau

2. Registered in private employment 

office

3. Participated in competitive exam

4. Sent job application/CV to an 

employer

5. Inquired at work location/asked to 

speak with the owner of the workplace

6. Advertised employment inquiry in 

newspapers

7. Searched for an advertised job in 

newspapers or internet

8. Applied for an advertised job in 

newspapers or internet

9. Asked friends or relatives for help

10. Waited at a location where 

workers gather daily

11. Strove to start her/his own 

business

12. Arranged financing to fund a 

private project

97. Other

6118 What is your employment status? 1. Wage worker

2. Employer

3. Self-employed, not employing others

4. Unpaid family worker

If 2, 3, or 4-->q6127

6119 What is your sector of employment? 1.  Government

2.  Public enterprise

3. International organizations

4. Private sector

5.  Foreign

6.  Non-profit, non-governmental 

organisation 

97.  Other

98. Don't know

6120 Do you have a legal work contract or formal 

appointment?

1. Yes

2. No

98.Don’t know

If 2or 98-->  q6123

6121 What kind of contract is it? 1. Indefinite duration

2. Definite duration

98. Don't know

If 1 or 98 ->  q6123

6122 What is the duration of this contract? 1. 3 months

2. 6 months

3. 1 year

4. 2 years

5. 5 years

6. Duration of the project

97. Other (specify)

98. Don't know

6123 Do you get paid vacations? 1. Yes

2. No

98.Don’t know

6124 In case of sickness, do you have the right to paid 

sick leave?

1. Yes

2. No

98.Don’t know



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

6125 Do you have medical insurance through your 

work?

1. Yes

2. No

98.Don’t know

6126 Are you a member of a trade union or league 

(Rabita)?

1. Yes

2. No

98.Don’t know

6127 Describe your place of work. 1. Own home

2. Shop/restaurant

3. Office or apartment in a building

4. Room in a house

5. Another home

6. Workshop/factory

7. Kiosk

8. Entire building

9. Mobile workplace

10. Truck

11. Taxi

12. Field/farm

97. Other (specify)

98. Don't know

If 1 --> q6132

6127_other Other: 

6128_# Describe the location of your work. Hints: Interviewer: Select "mobile" in the 

dropdown menus if the individual's work 

was mobile from across jurisdictions

6128_1 governorate Pick most common location 

+ "mobile" in urban/rural if 

work moves from place to 

place

6128_2 district

6128_3 sub-distirct

6128_4 locality

6129 Urban/rural: 1. Urban

2. Rural

9. Mobile

98. Don’t know

6130 What is the mode of transportation you use to 

go to work? 

1. Walk

2. Public transportation

3. Microbus

4. Taxi

5. Bike/motorcycle

6. Private car

7. Work bus

8. Combination of modes

97. Other (specify)

98. Don't know

99. Not applicable

If 97, provide a textbox

6130_other Other: 

6131 On average, how long does a one way trip to 

work take? 

Hints: In minutes: (If don't know, 998)

6132 Tell me, please, how satisfied are you with your 

current job? 

1. Fully dissatisfied

2. Rather dissatisfied

3. Neither satisfied, nor dissatisfied

4. Rather satisfied

5. Fully satisfied

6133_# How satisfied are you with your current job in 

terms of each of the following?

6133_1 Job security 1. Fully dissatisfied

2. Rather dissatisfied

3. Neither satisfied, nor dissatisfied

4. Rather satisfied

5. Fully satisfied

6133_2 Earnings (wages) 1. Fully dissatisfied

2. Rather dissatisfied

3. Neither satisfied, nor dissatisfied

4. Rather satisfied

5. Fully satisfied

6133_4 Number of working hours and work schedule 1. Fully dissatisfied

2. Rather dissatisfied

3. Neither satisfied, nor dissatisfied

4. Rather satisfied

5. Fully satisfied

6133_6 Working environment 1. Fully dissatisfied

2. Rather dissatisfied

3. Neither satisfied, nor dissatisfied

4. Rather satisfied

5. Fully satisfied



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

6133_7 Distance to job/ commuting 1. Fully dissatisfied

2. Rather dissatisfied

3. Neither satisfied, nor dissatisfied

4. Rather satisfied

5. Fully satisfied

6133_8 The match between your qualifications and the 

position you're in

1. Fully dissatisfied

2. Rather dissatisfied

3. Neither satisfied, nor dissatisfied

4. Rather satisfied

5. Fully satisfied

Jordanians--> Next section

6134 Do you have a permit to work in Jordan? 1. Yes

2. No

98.Don’t know

6135 From your own point of view, has there been a 

change in your job with respect to your job in 

February of 2020?

1. Yes

2. No

98.Don’t know

6136 What changes ocurred since February 2020? 

Select all that apply. 

1. A fall in the Sales / Production/ 

Services

2. A decrease in the number of 

working hours

3. Lack of Security

4. Laying off some workers

5. A decrease in the wages

6. An increase in the costs of factors of 

production

7. An increase in the number of 

working hours

8. An improvement in the working 

conditions

9. Shut down temporarily

97. Other

98. Don't know

6137 How did your mode of working change since 

February 2020?

1. Worked remotely from home

2. Did not work

3. Worked in shifts

4. No change

97. Other

98. Don't know

q7000 When you worked for the first time for longer 

than six months, were you in school?

Hints:  If currently working for the first time 

and worked for <6 months ask about 

current position

1. Yes

2. No

98.Don’t know

1 or currently in school---

>[linked_table]

q7001_1 When did you leave school for the first time (for 

a period longer than 6 months)?

Month:

Constraints: Month {1 - 12, 98 if don't know}                          

q7001_2 When did you leave school for the first time (for 

a period longer than 6 months)?

Year:

Constraints: Year {1921-2020, 9998 if don't 

know}

q7002 Did you spend longer than 6 months without 

work immediately after leaving school?

1. Yes

2. No

98.Don’t know

If 2 or 98 --->[linked_table]

q7003 Were you wanting and able to work during this 

time?

1. Yes

2. No

98.Don’t know

If 2 or 98 --->q7005

q7004 Were you searching for work during this period? 1. Yes

2. No

98.Don’t know

--->[linked_table]

q7005 Why were you not wanting/ready to work after 

you finished/left your studies?

1. Had income

2. Too young

3. Retired

4. Disabled

97. Other

98. Don't know

q7005_other Other: 

Job number : 

q7101_1 What was the date of the start of  job 

{{jobNum}}?

 Month

Constraints: Month {1 - 12, 98 if don't know}                          

q7101_2 What was the date of the start of  job 

{{jobNum}}? 

Year

Constraints: Year {1921-2020, 9998 if don't 

know}. This move job must be after your 

previous job end date: {{data.prevJob_date}}

if not working--->q7103

7.0 Job mobility

Apply to all individuals who ever worked, i.e. yes in any of :q5101 q5102 q5109 q5110

If never went to school-->[linked table]



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q7102 Is this job your current  job? 1. Yes

2. No

98. Don’t know

If 1--> finalize

q7103 What was your employment status in  job 

{{data.jobNum}}?

1. Wage worker

2. Employer

3. Self-employed, not employing others

4. Unpaid family worker

98. Don’t know

q7104 What was your occupation in  job 

{{data.jobNum}}? 

q7105 What was the economic activity of  job 

{{data.jobNum}}? 

q7106 Was  job {{data.jobNum}}  located inside or 

outside an establishment?

1. Inside establishment

2. Outside establishment 

98. Don't know

q7107 What was the economic sector of  job 

{{data.jobNum}}?

1.  Government

2.  Public enterprise

3. International organizations

4. Private sector

5.  Foreign

6.  Non-profit, non-governmental 

organisation 

97.  Other

98. Don't know

q7108 What was the size of the economic unit in  job 

{{data.jobNum}}?

1. 1 - 4

2. 5 -  9

3. 10 - 24

4. 25 - 49

5. 50 - 99

6. More than 100

7. Don't know but very large

98. Don't know

q7109 What was the degree of stability in your  

{{data.jobNum}} job?

1. Permanent

2. Temporary (short-term)

3. Intermittent/ casual

4. Seasonal

98. Don't know

q7110 What type of work contract did you have in  job 

{{data.jobNum}}?

1. Permanent contract

2. Temporary contract

3. No contract 

98. Don't know

q7111 Did you have social security in  job 

{{data.jobNum}}?

1. Yes

2. No

98. Don’t know

q7112 Was your work inside Jordan? 1. Inside Jordan 

2. Outside Jordan

98. Don't know

If 98-->If 2 -->q7115_1

q7113 Is your work mobile? 1. Yes

2. No

q7114_# Write the name of the location of your work: 

q7114_1 governorate

q7114_2 district

q7114_3 sub-distirct

q7114_4 locality --->q7116_1

q7115_1 In which region of the world was your work? 1

q7115_2 In which country was your work? 

q7115_2_other Other country:

q7116_1 What is the date you left this job? Month Constraints: Month {1 - 12, 98 if don't know}                          2

q7116_2 What is the date you left this job? Year Constraints: Year {1921-2020, 9998 if don't 

know}, must be after start

q7117 Why did you leave this job? 1. Terminated by the employer

2. Contraced ended and not renewed 

by the employer 

3. Quit voluntarily/resinged

4. Suspension of the project or 

shutdown

5. Reasons related to COVID-19

97. Other 


q7118 Did you have a period of non-employment longer 

than 6 months after you left this job/this job 

ended?

1. Yes

2. No

98. Don’t know

If 2 or 98---> next job or 

next section

q7119 Were you wanting and ready to work during this 

period?

1. Yes

2. No

98. Don’t know



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q7120 Were you searching for work during this period? 1. Yes

2. No

98. Don’t know

---> next job or next section

q7121 Why were you not interested in working or ready 

to work during this period?

1. Housewife

2. Had income

3. Fulltime student

4.  Retired under 65

5. Disabled

6. Vacation (without salary) 

7. Older than 65 years of age

97. Other 

98. Don't know

q8101_1 When was your first marriage?

Month:

Constraints: Month {1 - 12, 98 if don't know}                          

q8101_2 When was your first marriage?

Year:

Constraints: Year {1921-2020, 9998 if don't 

know}

Assign age based on year

q8102 How old were you when you got married for the 

first time (in years completed)?

Constraints: Age { 8-99: 98 if don't know, 99 

if 100+}

Must be consistent within +/- one year from 

year at marriage

q8103 Did  this marriage end though divorce or 

widowhood? 

1. Yes, divorce

2. Yes, widowhood

3. No

98. Don’t know

If 3 or 98 --> q8108

q8104 When did this marriage end? (year)

q8105 How many times have your been married? 1. Once

2. Twice

3. Three times

4. Four times or more

98. Don’t know 


If 1 --> q8108

q8106_1 When did you start your current marriage?

Month:

Constraints: Month {1 - 12, 98 if don't know}                          

q8106_2 When did you start your current marriage?

Year:

Constraints: Year {1921-2020, 9998 if don't 

know}

Assign age based on year

q8107 How old were you when you got married the for 

the current marriage (in years completed)?

Constraints: Age { 8-99: 98 if don't know, 99 

if 100+}

Must be consistent within +/- one year from 

age at marriage

q8108 Was your husband/wife related to you either by 

blood or marriage before you married him/her?

1. Yes

2. No

If 2 -->q8110

q8109 In what way was he/she related to you? 1. Son/ daughter of father's brother

2. Son/ daughter of father's sister

3. Son/ daughter of mother's brother

4. Son/ daughter of mother's sister

5. Other blood relative from mother's 

side

6. Other blood relative from father's 

side

7. Relative by marriage

98. Don’t know

q8110 When you and your husband/wife started living 

together, did you live with your family, your 

spouse's family, with someone else?

1. Respondent's family

2. Spouse's Family

3. Someone else

4. Ourselves only

if 1, 2, 3 -->q8112

q8111 When you and your husband/wife started living 

together, where was your birth family (parents, 

or, if parents deceased, next closest relatives)?

1. Same building

2. Same community, different building

3. Different community, same country

4. Different country

98. Don’t know

q8112 How did you meet your spouse? 1. At work

2. While studying

3. We were neighbors

4. We are related

5. Through 

friends/relatives/acquaintances

6. Through the internet

7. Through religious/charitable 

activities

8. Through a matchmaker

9. During a policy activity

10. During cultural/sports activity

97. Other

8.0 Marriage and fertility

8.1 Marriage

Apply to all ever married individuals irrespective of sex (q310=3, 4, 5)



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q8113 Who made the final decision that you should

marry your spouse?

1. Myself

2. Father

3. Mother

4. Both father and mother

5. Older brother

6. A joint decision (me and my parents)

7. Grandparents

8. Other relatives

97. Other

q8114 What was the most important characteristic that 

made you/your family decide on your spouse?

1. Rich

2. Earns a large income

3. Owns land

4. Educated

5. Is a relative

6. Religious

7. Polite

8. Has a respectful job

9. Has an apartment

10. Compatible families/the two 

families agree with each other

11. Love and understand each other

12. Strong personality

13. Athletic/Physically strong

14. Virtuous, wise and calm

15. Handsome/Beautiful

16. Treats me well

17. No specific qualities 

97. Other

If q310 = 4 or 5--> next 

(applicable) section

q8115_# To what extent do you agree with the following 

statements about your current marriage? 

q8115_1 I feel that I have an equal role in decision making 

in my marriage

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

6. Refused to answer (don't read)

q8115_2 When my spouse and I have different opinions, 

we talk through our disagreements to reach a 

solution

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

6. Refused to answer (don't read)

q8115_3 My spouse and I understand each other well. 1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

6. Refused to answer (don't read)

q8115_4 My spouse does not respect me 1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

6. Refused to answer (don't read)

q8115_5 My spouse and I argue often 1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

6. Refused to answer (don't read)

q8115_6 My spouse treats me harshly 1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

6. Refused to answer (don't read)

If q311 = 1 --> next 

(applicable) section

q8116 Where is your spouse:

q8116 Inside Jordan? 1. Inside Jordan 

2. Outside Jordan

98. Don't know

If 98-->8119If 2 -->q8118_1

q8117_# Write the name of the location of your spouse: 

q8117_1 governorate

q8117_2 district

q8117_3 sub-distirct

q8117_4 locality

q8118_1 In which region was your spouse? 1

q8118_2 In which country was your spouse? 

q8118_2_other Other country:



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

q8119 Why is your spouse in a different place than you? 1. Work                             

2. Education                           

3. Marriage                            

4. Accompanying a family member    

5. Reasons pertaining to housing

6. Fleeing violence/persecution or for 

security

97. Other (specify) 

q8120 What is the education of your spouse? 1. Primary

2. Preparatory

3. Basic

4. Vocational

5. Secondary

6. Intermediate Diploma

7. Bachelor's

8. Post-graduate Diploma

9. MA

10. PhD

q8121 What is the age of your spouse?

q8201 Have you ever given birth? 1. Yes

2. No

If 2--> q8208

q8202 Number of births that are still alive

q8203 Number of births that have since died Constraints: Must report at least one birth

q8204 Number of births that were girls

q8205 Number of births that were boys Constraints: Must add up to total births

q8206 Year of first birth Constraints: Year {1921-2020, 9998 if don't 

know}

q8207 Year of most recent birth Constraints: Year {1921-2020, 9998 if don't 

know}

Only ask if more than one 

birth. 

 If q310= 4 or 5 ---> next 

section

q8208 Are you pregnant now? 1. Yes

2. No

98.Don’t know

If 1 --->next section

q8209 Are you currently doing something to prevent 

pregnancy?

1. Yes

2. No

98.Don’t know

If 2, 98 --->next section

q8210 What methods are you using to prevent 

pregnancy?

1. Female sterilization

2. Male sterilization

3. Pill

4. IUD

5. Injection (Meso-cept or Depo-

Provera)

6. Implants

7. Condom

8. Diaphragm/foam/jelly

9. Rhythm method

10. Withdrawal

11. Prolonged breastfeeding

97. Other

9001 What is your husband's opinion of your work? 1. Strongly supportive 

2. Supportive 

3. No opinion

4. Not supportive 

98. Don't know

9002 What is your husband's parents' opinion of your 

work? 

1. Strongly supportive 

2. Supportive 

3. No opinion

4. Not supportive 

98. Don't know

After answering -->q9007

9003 What is your parents' opinion of your work? 1. Strongly supportive 

2. Supportive 

3. No opinion

4. Not supportive 

98. Don't know

9004 Will you continue to work after getting married? 1. Yes

2. Not for pay 

3. Not at all

4. It depends on husband's approval 

5. It depends on circumstances

6. Don't want to get married

98. Don't know

If 3 --> q9006 if 6 and not 

currently working --> q9007 

if 6 and  currently working --

> section 10.0

8.2 Fertility

Ever married women (q310 = 3, 4, or 5, q307 =2)

Chapter 9 Female Paid Employment

All women who are working or have ever worked for wages, as self-employed, or an employer



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

9005 Do you think you will be able to work after you 

get married? 

1. Yes

2. Not for pay 

3. Not at all

4. It depends on circumstances

98. Don't know

9006 In your opinion, how does your work influence 

your marriageability? 

1. Strengthens marriageability

2. Prevents marriage

3. Has no influence

98. Don't know

9007 What was the reason for deciding to stop 

working? 

Primary reason: 

1. Husband/ fiancé refused

2. Father refused

3. Another family member refused 

4. No suitable jobs

5. No suitable wage

6. No jobs available at all

7. To take care of children

8. To take care of the children of other 

family members

9. Don't want to work 

10. Work is not compatible with 

marriage

97. Other

99. N/A

if currently working --> 10.1

9008 Do you want to go back to work one day? 1. Definitely

2. Yes, when the children are old 

enough 

3. If there is a financial need

4. It depends on circumstances

5. It depends on available jobs 

6. No

97. Other

98. Don't know

If 97, provide textbox

10001 What were your typical monthly earnings?  Notes:

1. If the individual does not get anything, 

score zero.

2. If the individual receives more than 

100,000 dinars, he will register 99999.

3. In the case of “do not know”, record 

99998.

4. If the individual refuses to answer, first 

ask him for an approximate amount, if he 

insists on refusal, record 99996.

If 97, provide textbox. 

11101_# Do you personally own or have access to any of 

the following?

11101_1  Laptop 1. Yes

2. No

11101_2  Tablet 1. Yes

2. No

11101_3 Regular (not smart) phone 1. Yes

2. No

11101_4 Smart phone 1. Yes

2. No

If= 2--> & q11101_3=2--

>q11103

11102 Do you use the internet on your phone? 1. Yes, through an internet data plan 

2. Yes, through WiFi

3. Yes, both

4. No

11103 Have you used the internet through a computer/ 

tablet during the past 30 days? 

1. Yes

2. No

98.Don’t know

If 2 and q11102=4 or 

q11101_3=2 and q11101_4 

=2 --> q11106

If 2 and q11102<4--

>q11105_1

11104_1 Where do you use it most frequently? 

First place: 

1. At home

2. At work

3. At friends' 

4. At a family member's 

5. At an internet café, or place with 

internet service

97. Other

98. Don’t know

Apply to all individuals who worked during the past three months, i.e. yes in any of :q5101 q5102 q5109

10. Earnings

10.0 Earnings in main job

Earnings refer to the monthly take home pay or income of the worker, typical for the main job over the past three months

11.1 Information technology



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

11104_2 Where do you use it most frequently? 

Second place: 

1. At home

2. At work

3. At friends' 

4. At a family member's 

5. At an internet café, or place with 

internet service

97. Other

98. Don’t know

99. Not applicable 


11105_# For which of the following purposes do you use 

the internet (on phone/computer/or tablet?) 

Hints: Interviewer: Take 3 primary purposes 

and arrange from the most to the least 

important

11105_1 First purpose: 1. Work

2. Education, studies

3. News and information 

4. To find a job

5. Entertainment

6. To socialize/ communicate with 

friends and family 

97. Other

98. Don't know

11105_2 Second purpose: 1. Work

2. Education, studies

3. News and information 

4. To find a job

5. Entertainment

6. To socialize/ communicate with 

friends and family 

97. Other

98. Don't know

99. Not applicable 


11105_3 Third purpose: 1. Work

2. Education, studies

3. News and information 

4. To find a job

5. Entertainment

6. To socialize/ communicate with 

friends and family 

97. Other

98. Don't know

99. Not applicable 


11106 How many hours do you spend on social media 

(such as Facebook, Instagram, Twitter, YouTube) 

per day, even if you are doing other things at the 

same time?

1. I do not use social media

2. Less than one hour

3. Between 1-3 hours

4. Between 4-7 hours

5. 8 hours or more 

98. Don’t know

If 1 -->q11110_1

11107_# Which of the following social media apps have 

you used in the past seven days?

11107_1 WhatsApp or other group chat app 1. Yes

2. No

98.Don’t know

11107_2 Instagram 1. Yes

2. No

98.Don’t know

11107_3 Twitter 1. Yes

2. No

98.Don’t know

11107_4 Snapchat 1. Yes

2. No

98.Don’t know

11107_5 Facebook 1. Yes

2. No

98.Don’t know

11108_# How often do you use social media for the 

following purposes?

11108_1 Making new friends/meeting new people 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11108_2 Keeping in touch with family/relatives/friends 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

11108_3 To interact with the opposite sex 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11108_4 Relaxation 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11108_5 Studying with friends/academic activities 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11108_6 Posting updates/sharing 

information/images/videos

1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11108_7 Instant messaging 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11108_8 Engaging in communities/groups of interest 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11108_9 News 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11108_10 Finding a job 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

11109_# When you use social media, how often do you 

feel… 

11109_1 Happy 1. Very frequently

2. Frequently

3. Often

4. Sometimes

5. Rarely

6. Never

11109_2 Afraid of missing out 1. Very frequently

2. Frequently

3. Often

4. Sometimes

5. Rarely

6. Never

11109_3 Sense of belonging 1. Very frequently

2. Frequently

3. Often

4. Sometimes

5. Rarely

6. Never

11109_4 Jealousy 1. Very frequently

2. Frequently

3. Often

4. Sometimes

5. Rarely

6. Never

11110_# Which of the following media have you used in 

the past seven days?



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

11110_1 Newspaper or magazine (physical copy) 1. Yes

2. No

98.Don’t know

11110_2 Online news website 1. Yes

2. No

98.Don’t know

11110_3 Youtube or other video site 1. Yes

2. No

98.Don’t know

11111 I trust the information provided by social media 

more than that provided by newspapers or TV 

news programs.

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

11201 Do you have any savings? 1. Yes

2. No

If 2 -->q11203

11202 Why are you saving? 1. To fund a enterprise or project

2. To send money to family

3. To buy a car 

4. For marriage 

5. Education 

6. To buy or build a dwelling 

7. A medical emergency 

8. Loss of job 

9. To fund foreign travel

97. Other

11203 Did you participate in one or more ROSCA 

(gam`iya(s)) in the past 12 months?

1. Yes

2. No

If 2-->q11205

11204 What is the purpose of the most recent gam'iya 

you are participating in?

1. To fund a enterprise or project

2. To send money to family

3. To buy a car 

4. For marriage 

5. Education 

6. To buy or build a dwelling 

7. A medical emergency 

8. Loss of job 

9. To fund foreign travel

97. Other

11205 Do you have a bank account? 1. Yes

2. No

If 2-->q11207_1

11206 Do you have a credit or debit card? 1. Yes

2. No

11207_# How old were you when you had your first…

11207_1 Bank account 99 if not applicable (never)

11207_2 Own savings 99 if not applicable (never)

11208 Who takes the decisions about your 

money/savings?

1. You alone

2. Spouse

3. Parents

4. You and your spouse jointly 

5. Parents, In-laws, Relatives

6. You, your spouse, with parents or in-

laws jointly 

7. You and your parents

8. Others

98. Don't know 

99. Not applicable

12101_1 What is the name of the prime minister? 1. Correct

2. Incorrect

98. Don't know 


12101_2 What is the name of the governor of this 

governorate (where you live)?

1. Correct

2. Incorrect

98. Don't know 


If q303>September 1 1998 --

>12103

12102 Did you vote in the last parliamentary elections 

tha twere held in September 2016?

1. Yes

2. No

98.Don’t know

12103_# Have you ever…

12103_1 Participated in political party meetings or 

activities

1. Yes

2. No

98.Don’t know

Now we will ask you some questions about your knowledge of the government

11.2 Savings and Banking

12.1 Political Knowledge

If q305=2-->q12104



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

12103_2 Had friends or family participate in any kind of 

protest or demonstration

1. Yes

2. No

98.Don’t know

12103_3 Participated in any kind of protest or 

demonstration

1. Yes

2. No

98.Don’t know

12104 How interested are you in politics? 1. Very interested

2. Interested

3. Somewhat interested

4. Only a little interested

5. Not interested at all

12105_# To what extent do you agree with the following 

statements?

12105_1 I feel like I have a pretty good understanding of 

the important political issues which confront our 

society

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12105_2 I have been a leader for my peers when trying to 

solve a problem in our community

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12105_3 I know how laws, rules, and policies are made in 

Jordan

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12105_4 I have participated in a group of young people 

working on an issue we care about

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12106_# Please place yourself on the following continuum 

regarding how you stand economically and 

politically:

12106_1 From 1 "Incomes should be more equal" to 10 

"We need large income differences as economic 

incentives"

12106_2 From  1 “The Government should tax rich people 

to

redistribute income towards the poor” to

10 “The government should not use taxation to 

redistribute income”

12106_3 From 1 “Private ownership of business and 

industry should be

increased” to

10 “Government ownership of business and 

industry should be increased”

12106_4 From 1 “It is the responsibility of the private 

sector to provide jobs” to

10 “It is the responsibility of the government to 

provide jobs”

12107 Generally speaking, would you say that most 

people can be trusted, or that you need to be 

very careful in dealing with people?

1. Most people can be trusted

2. Need to be very careful dealing with 

people

12108 What is the most important issue for the 

government of Jordan to work on?

1. Raising living standards

2. Creating jobs

3. Improve Education

4. Improve Health care

5. Promote Democracy/Human Rights

6. Fight Corruption

7. Improve Security 

8. Improve morals and manners in 

society 

97. Other

98. Don't know

12109 From your point of view, should the laws of our 

country... 

1. ...mostly be based on the sharia;

2. ...equally be based on sharia and the 

will of the people;

3. ...mostly be based on the will of the 

people; or

12110 Do you have any experience witnessing nepotism 

(wasta) in the past year?

1. Yes

2. No

98.Don’t know



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

12111 Are there any challenges or setbacks within 

governmental entities?

1. Yes

2. No

98.Don’t know

If =2 or 98 --> 12113

12112 What are the challenges or setbacks within 

governmental entities?

If q305=1--> next section

12113 Do you hope to go back to Syria one day? 1. Yes

2. No

98.Don’t know

If =2 or 98 --> next section

12114 Do you plan to return to Syria in the next year? 1. Yes

2. No

98.Don’t know

12115 When do you think it will be safe for you to 

return to Syria?

1. Already safe

2. Safe in less than one year

3. Safe in one or two years

4. Safe in three or more years

98. Don't know 


12201_# Have you been a volunteer (provided unpaid 

help to an organization) during the past 12 

months doing:

12201_1 Charitable and Caring activities (Examples: 

providing assistance (in kind) to the poor/ Poor 

Families-–participating in charitable activities for 

schools, mosques/churches or health units)

1. Yes

2. No

12201_2 Educational development activities (Providing 

Literacy classes, educational & computer courses 

or helping in any other educational services)

1. Yes

2. No

12201_3 Community development activities (improve a 

neighborhood or bring new services)

1. Yes

2. No

12201_4 Fundraising (from others for a charitable or 

social purpose, like for a school, 

mosques/churches or health units - Raise funds 

for other countries in need like 

Gaza/Libya/Yemen/Syria)

1. Yes

2. No

12201_5 Other Fields of Voluntary Services 1. Yes

2. No

12202 From your point of view, what is the main reason 

youth participate in volunteering activities?

1. To be an active citizen/have a role in 

society

2. Learn from others

3. Gain experience in a field

4. Helping others

5. Share skills with others

6. Support peace and development

7. Enhance personal development

97. Other

12203 Have you engaged in activities (aside from 

regular or Friday prayers) with a mosque in the 

past month?

1. Yes

2. No

98.Don’t know

12204 Have you engaged in activities with a 

government, community or non-profit 

organization (e.g. sports or youth organization) 

in the past month? 

1. Yes

2. No

98.Don’t know

12205 Have you helped your neighbors/people in your 

neighborhood in the past month? 

1. Yes

2. No

98.Don’t know

12206_# Are you someone who….

12206_1 Fasts during Ramadan 1. Yes

2. No

12206_2 Watches or listens to religious programs on the 

radio, television, or internet

1. Yes

2. No

12206_3 Completes Friday prayers 1. Yes

2. No

12206_4 Listens to or reads the Qur'an 1. Yes

2. No

12206_5 Reads religious books 1. Yes

2. No

12207 Do you have a quiet place (inside your home) to 

be alone, for example, to read or study or make 

a phone call?

1. Yes

2. No

98.Don’t know

12208 Do you have a safe place (outside your home) to 

meet with other youth who are like you?

1. Yes

2. No

98.Don’t know

If = 2 or 98 -->q12210_1

12.2 Social Engagement



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

12209_# Where do you meet with other youth?

12209_1 In youth centers 1. Yes

2. No

12209_2 In Makani centers 1. Yes

2. No

12209_3 At school 1. Yes

2. No

12209_4 At sports 1. Yes

2. No

12209_5 At the mosque 1. Yes

2. No

12209_6 At coffee shops 1. Yes

2. No

12209_7 At friends' or families' homes 1. Yes

2. No

12209_8 In public spaces (square, street) 1. Yes

2. No

12209_9 Other places 1. Yes

2. No

12210_# How many friends do you have who are… 

12210_1 Male

12210_2 Female

12211 How often do you meet with your friends 1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

12212 Is there anyone from your family living close 

enough so that you can go visit and come back 

home on the same day? 

1. Yes

2. No

12213_# If you had any problem and needed help, is there 

anyone in your family you can depend on to:

12213_1 provide you with a place to stay for the night if 

you needed it 

1. Yes

2. No

12213_2  help you out financially if you needed it 1. Yes

2. No

12212_3 talk to you and give you advice 1. Yes

2. No

if 2--> next section

12214 Who in your family do you talk to the most about 

problems you are facing?

1. Mother

2. Father

3. Spouse

4. Mother-in-law

5. Father-in-law

6. Sister

7. Brother

8. Grandmother

9. Grandfather

10. Cousin

97. Other

12301_# Do you agree or disagree with the following 

statements? 

12301_1 A woman’s place is not only in the household, 

but she should also be allowed to work.

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12301_2  The husband should help his working wife with 

household chores.

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12301_3 A woman who works outside the home cannot 

be a good mother.

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12.3 Social Attitudes



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

12301_4   A woman's work interferes with her ability to 

keep a good relationship with her husband

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12301_5 Women should continue to obtain leadership 

positions in society.

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12301_6 Boys and girls should get the same amount of 

schooling

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12301_7 When jobs are scarce, men should have more 

right to a job than women. 

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12302_# If you need to go to any of the following places, 

can you go on your own without permission or 

do you need to inform someone or get 

permission or you just can't go? 

12302_1 local market 1. Go alone without permission 

2. Go alone after informing them 

3. Go alone, but must be granted 

permission first

4. Cannot go alone 

98. Don't know 

99. Not applicable

12302_2  going to the doctor for treatment 1. Go alone without permission 

2. Go alone after informing them 

3. Go alone, but must be granted 

permission first

4. Cannot go alone 

98. Don't know 

99. Not applicable

12302_3 going out with friends 1. Go alone without permission 

2. Go alone after informing them 

3. Go alone, but must be granted 

permission first

4. Cannot go alone 

98. Don't know 

99. Not applicable

12302_4  visiting home of relatives, friends, or neighbors 1. Go alone without permission 

2. Go alone after informing them 

3. Go alone, but must be granted 

permission first

4. Cannot go alone 

98. Don't know 

99. Not applicable

12303 How certain or uncertain do you feel about your 

future?

1. Very certain

2. Certain

3. Uncertain

4. Very uncertain

12304_# Now, I am going to read you two statements at a 

time, please tell me which of the two statements 

best reflects how you feel about yourself.

12304_1 1. What happens to me is my own doing.

2. Sometimes I feel that I don’t have enough 

control over the direction my life is taking.

1. Statement 1

2. Statement 2

12304_2 1. It is not always wise to plan too far ahead 

because many things turn out to be a matter of 

good or bad fortune.

2. When I make plans, I am almost certain that I 

can make them work.

1. Statement 1

2. Statement 2

12305_# To what extent do you agree or disagree with 

each of the following statements:

12305_1 If a girl/woman is harassed in public, bystanders 

should help her

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

12305_2 If a girl/woman is harassed in public, she should 

ignore the harassment

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12305_3 Girls/women who are harassed deserve it if they 

are dressed provocatively

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12305_4 It is dangerous for girls/women to walk on their 

own because they may be harassed

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12305_5 It is dangerous for girls/women to take public 

transport because they may be harassed

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12306 There is talk about people experiencing 

unwanted sexual remarks, whistling, or gestures 

in public places, such as on the streets, on public 

transportation, or in shopping malls. In the past 

12 months, how often have you personally seen 

other people experience this behavior?

1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

If female -->12310

12307 There is talk about people experiencing 

unwanted sexual remarks, whistling, or gestures 

in public places, such as on the streets, on public 

transportation, or in shopping malls. In the past 

12 months, how often have you personally 

experienced this behavior?

1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

12308 Some people have also experienced unwanted 

sexual advances, like being touched in public 

places. How often have you experienced 

unwanted sexual advances in public in the past 

12 months?

1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

If  Jordanian (q305 = 1) --

>q12310_1

12309 There is talk about Syrian people experiencing 

rude remarks or gestures in public places, such 

as in school, on the streets, on public 

transportation, or in shopping malls. In the past 

12 months, how often have you personally 

experienced this behavior?

1. Very frequently (daily)

2. Frequently (a few times a week)

3. Often (a few times a month)

4. Sometimes (every few months)

5. Rarely (a few times a year)

6. Never

12310_# Is it possible to get married with no job, or any 

job, or is a good job needed? For…

12310_1 A man 1. No job needed

2. Any job is needed

3. A good job is needed

12310_2 A woman 1. No job needed

2. Any job is needed

3. A good job is needed

12311 What are the three most important steps  a man 

must complete to become an adult?

1. Finish education

2. Have a good relationship with 

parents

3. Have a good relationship with god

4. Have a job

5. Have a good job

6. Get married

7. Have children

8. Have their own home

9. Achieve financial security

97. Other

12312 What are the three most important steps  a 

woman must complete to become an adult?

1. Finish education

2. Have a good relationship with 

parents

3. Have a good relationship with god

4. Have a job

5. Have a good job

6. Get married

7. Have children

8. Have their own home

9. Achieve financial security

97. Other

12313 What is the ideal age of marriage for a… Boy/man



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

12314 Why is this the ideal age for a boy/man? 1. Old enough to finish education

2. Old enough to have a job

3. Old enough to have a good job

4. Old enough to have savings

5. Old enough to have bought a house

6. Old enough to have children

7. Old enough to be responsible

8. Old enough to have a good 

relationship

9. Old enough to have financial security

10. Young enough to be obedient

11. Young enough to be attractive

12. Young enough to be healthy

13. Age at which there is good social 

connections

14. Will have met spouse through 

school

15. Nothing else to do than get married

97. Other

12315 What is the ideal age of marriage for a… 

Girl/woman

12316 Why is this the ideal age for a girl/woman 1. Old enough to finish education

2. Old enough to have a job

3. Old enough to have a good job

4. Old enough to have savings

5. Old enough to have bought a house

6. Old enough to have children

7. Old enough to be responsible

8. Old enough to have a good 

relationship

9. Old enough to have financial security

10. Young enough to be obedient

11. Young enough to be attractive

12. Young enough to be healthy

13. Age at which there is good social 

connections

14. Will have met spouse through 

school

15. Nothing else to do than get married

97. Other

12317 What is your ideal number of children?

12318 What is your ideal number of girl children?

12319 What is your ideal number of boy children?

12320 What is your spouse's ideal number of children?

12321 What is your spouse's ideal number of girl 

children?

12322 What is your spouse's ideal number of boy 

children?

12323 What is the ideal age at which you want to get 

married?

12401 Do you intend to travel to any country to 

work/live/study within the next five years?

1. Yes

2. No

If 2-->12405

q12402_1 Where do you want to migrate to (region)?

q12402_2 Where do you want to migrate to (country)?

q12402_1_other Other country:

12403 Why do you want to leave Jordan?

12404 Why do you want to go to your destination?

12405 To what extent do you agree or disagree with 

each of the following statements:

12405_1 A personal connection (wasta) is critical to 

securing work

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12405_2 If going to an office to get a license to operate a 

business, a personal connection (wasta) is critical 

to securing the license

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12405_3 If going to an office to get a license to operate a 

business, a bribe (rahswa) is critical to securing 

the license

1. Strongly disagree

2. Disagree

3. Neutral

4. Agree

5. Strongly agree

12.4 Economic Attitudes



Question # Question origin text ENGLISH Hints and Constraints ENGLISH Responses ENGLISH Source/Skips

12406 For each of the following statements, please 

indicate the likelihood that you would engage in 

the described activity or behavior if you were to 

find yourself in that situation.  Provide a rating 

from Extremely Unlikely to Extremely Likely, 

using the following scale:

12406_1 Quit a job in the public sector to start your own 

business

1. Extremely Unlikely

2. Unlikely

3. Neutral

4. Likely

5. Extremely likely

12406_2 Quit a job in the private sector to start your own 

business

1. Extremely Unlikely

2. Unlikely

3. Neutral

4. Likely

5. Extremely likely

12406_3 Choose a career you truly enjoyed over a more 

secure career

1. Extremely Unlikely

2. Unlikely

3. Neutral

4. Likely

5. Extremely likely

12406_4 Invest your savings in the business of a friend or 

family

1. Extremely Unlikely

2. Unlikely

3. Neutral

4. Likely

5. Extremely likely

12406_5 Disagree with a government official about a rule 

or document

1. Extremely Unlikely

2. Unlikely

3. Neutral

4. Likely

5. Extremely likely

12407 Would you rather have 10 dinars with certainty 

or enter a contest where you have a 50% chance 

of 5 dinars and a 50% chance of 20 dinars?

1. 10 dinars with certainty

2. 50% chance 5 dinars and 50% 

chance 20 dinars

12408_# If they work, what is the ideal occupation for… 

12408_1 A man

12408_2 A woman

12409 What is entrepreneurship? 1. Starting or trying to start a project

2. Being your own boss

3. Contribute to the country's economy

4. Creating new products and services

97. Other

98. Don't know

12410 What is the most important characteristic to 

make someone starting a business succeed?

1. Right/good education

2. Right/good training in service or 

product

3. Social connections (wasta)

4. Has money (capital) to start business

5. Has a good idea for a business

6. Willing to take risks

7. Experience working in a similar 

business

8. Right/good training in running a 

business

9. Good information on what 

consumers want (what is in demand)

10. Has family or friends who will help 

in business

97. Other

98. Don't know
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12411 What is the second most important characteristic 

to make someone starting a business succeed?

1. Right/good education

2. Right/good training in service or 

product

3. Social connections (wasta)

4. Has money (capital) to start business

5. Has a good idea for a business

6. Willing to take risks

7. Experience working in a similar 

business

8. Right/good training in running a 

business

9. Good information on what 

consumers want (what is in demand)

10. Has family or friends who will help 

in business

97. Other

98. Don't know

12412 If you were to start a business, what kind of 

business would you want to start?

12413 Do you want to start your own business or 

project within five years?

1. Yes

2. No

98.Don’t know

If =2 or 98-->12416

12414 What is the biggest problem or challenge you 

would face in starting your business?

1. Business information

2. Marketing services

3. Access to credit

4. Financial services

5. Counseling/advice

6. Demand for products/services

7. Taking too much risk on my own

8. Lack of connections (wasta)

9. Lack of skills to run the business

10. Lack of skills to make products or 

services

11. The economic/health problems 

due to the coronavirus

97. Other

98. Don't know

12415 What is the second biggest problem or challenge 

you would face in starting your business?

1. Business information

2. Marketing services

3. Access to credit

4. Financial services

5. Counseling/advice

6. Demand for products/services

7. Taking too much risk on my own

8. Lack of connections (wasta)

9. Lack of skills to run the business

10. Lack of skills to make products or 

services

11. The economic/health problems 

due to the coronavirus

97. Other

98. Don't know

-->q12417

12416_# Why don't you want to start your own project or 

business?

12416_1 Main reason: 1. Lack of business information

2. Lack of marketing or business 

services

3. Lack of access to credit and financial 

services

4. Would earn less than in current job

5. Lack of mentors/friends/family to 

learn from

6. Family opposition

7. Need job/savings for marriage

8. Lack of connections (wasta)

9. Lack of skills to run the business

10. Lack of skills to make products or 

services

11. The economic/health problems 

due to the coronavirus

97. Other

98. Don't know
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12416_2 Secondary reason 1. Lack of business information

2. Lack of marketing or business 

services

3. Lack of access to credit and financial 

services

4. Would earn less than in current job

5. Lack of mentors/friends/family to 

learn from

6. Family opposition

7. Need job/savings for marriage

8. Lack of connections (wasta)

9. Lack of skills to run the business

10. Lack of skills to make products or 

services

11. The economic/health problems 

due to the coronavirus

97. Other

98. Don't know

12417 Have you ever had an idea for business and tried 

to start it?

1. Yes

2. No

If =2 -->12421

12418 What is the biggest problem or challenge you  

faced in starting your business?

1. Business information

2. Marketing services

3. Access to credit

4. Financial services

5. Counseling/advice

6. Demand for products/services

7. Taking too much risk on my own

8. Lack of connections (wasta)

9. Lack of skills to run the business

10. Lack of skills to make products or 

services

11. The economic/health problems 

due to the coronavirus

97. Other

98. Don't know

12419 What is the second biggest problem or challenge 

you faced in starting your business?

1. Business information

2. Marketing services

3. Access to credit

4. Financial services

5. Counseling/advice

6. Demand for products/services

7. Taking too much risk on my own

8. Lack of connections (wasta)

9. Lack of skills to run the business

10. Lack of skills to make products or 

services

11. The economic/health problems 

due to the coronavirus

97. Other

98. Don't know

12420 What happened to your business? 1. Tried but did not ever actually start 

business

2. Started but business failed

3. Started but closed business for 

another job or family

4. Started and still going

12421 How has your attitude towards taking risks 

changed since February 2020?

1. More willing to take risks

2. Less willing to take risks

3. About the same willingness to take 

risks

12422 How has your attitude towards being prepared 

for the workforce changed since 2020? What 

new skills do you think workers need? Select all 

that apply

1. Basic literacy

2. Mathematics or statistics

3. Physical fitness

4. General computer skills

5. Word processing skills

6. Spreadsheet skills

7. Management skills

8. Customer service skills

9. Foreign language skills

10. Basic book-keeping or accounting 

skills

11. None

97. Other


